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Provincial Meeting Minutes

November 2, 2005

MacDonald Block, Algonquin Room

1. Introduction of the 2005-2006 Executive and SIG Chairs- Pam Morel, Chair and LD SIG chair, Transcription Committee- Debi Turner, Adaptive Technology and CCDI website- Ted Morrison, Mental Health- Carol Edwards, Post-secondary Advisory Committee and past-chair- Toni Connolly, Tuition Fee Committee and Data Collection- Craig Barrett, Treasurer and Transition Project-Jim Chalmers, Northern Region Rep.- Jeff Howie, French Colleges rep.-Denise Bellehumeur, Eastern Region Rep.- Willona Blanche, Central Region rep.- Lorene Stanwick, Western Region Rep.-Marian Mainland, Incoming chair- Chris Gunnell, Recorder- Sandra Hornby
2. Approval of May 2005 AGM Minutes-Irene Volinets motioned that the minutes be approved, seconded by Toni Connolly.
3. CCSS Report-Judy Harvey-CCSS has made the decision that their executive will be Senior Student Services officers who are at the VP level.  The CCSS executive for this year are: Chair- Lucy Fromowitz from Centennial, 1st Chair-elect- Marilyn Stratton-Zimmer from Algonquin, 2nd Chair-elect- Cathie Auger from Fanshawe, Past-chair-Betty Freelandt will represent CCSS at the CAAT Co-ordinating Committee.  CCSS has identified the following six priorities for 05/06-Actively participate in and support the Pan Canadian study that will identify and share best practices in promoting student retention and engagement as they relate to Student services; Establish Student Services Affinity Group through ACCC; Identify strategies to support our diverse student populations and explore connections with Aboriginal student services; Develop a proposal for a residential Student Leadership Academy and identify sources of funding; Engage CCSS and its operating groups in identifying issues facing secondary schools and colleges with a goal to improve participation rates in post secondary education; Collect information on standards for Student Services in order to provide professional development opportunities.  Follow-up Items for CCDI- As OASFFA is a joint committee of colleges and universities, CCSS supports the establishment of a sub-committee with Financial Aid managers to address college specific issues with respect to financial aid for students with disabilities ie the BSWD.  CCSS has asked that colleges identify someone from their Financial Aid Offices to participate. Accessibility and Interpreter Funds- Bill Summers has agreed to go back to ACAATO to enquire about how ACAATO can support CCSS in the continued lobbying for increases to the Accessibility and Interpreter Funds. CCSS Fall Professonal Development Networking Event was held Thurs. Oct. 27th at Seneca at York and hosted by the GTA Colleges.  There were 80 attendees.  The program included a plenary session by Peter Dietsche on the Findings (to date) from the Pan Canadian Study on College Students sponsored by the Canada Millennium Foundation and HRSDC.  Additional sessions included Exemplary Practices Focused Group Discussion on Programming Activities for Millennial Students, Student Leadership Development, First-Year Experience Programs, Building a Student Advisement Model, Peer Mentoring Programs, Diversity Initiatives for Target Groups and Early Identification and Intervention Strategies.  CCSS is currently deciding on a date for the 2006 Annual General Meeting to be hosted by Niagara College.  The date would probably be earlier than usual and in mid- or late May.  The CACUSS Conference including CADSPEE will be at McMaster University in mid-to late June.
4. BSWD Guidelines, Changes and Taxation Issues- Toni Connolly and Susan Alcorn MacKay- Toni Connolly thanked Judy Harvey for being such a good advocate for CCDI as CCSS rep.  Toni Connolly indicated that the 2005 BSWD Guidelines are much better.  Toni circulated a copy of the most recent document.  It can’t be posted on the CCDI website as it is not a public document. Regional reps. were to forward an electronic copy to each college rep.  College reps. can  make copies for counsellors and advisors. There are 8-9 areas where they did not use our ideas and Toni has e-mailed Stacey Young about these. One of the areas is the approval of repairs to equipment provided that these are not covered by another agency.  It would be up to the colleges to determine that no other agency will cover the cost and that the repairs or equipment are/is required for the student’s participation in college.  A second area was “hearing amplification” to be changed to FM systems.  They seemed to be okay with this including FM systems. Richard Jackson seems to have a better understanding of our issues as a result of the PACDI (Post-secondary Advisory Committee on Disability Issues) meetings. With respect to the taxation issues, Susan Alcorn-MacKay indicated that the BSWD needs to be reported as income as the students receive a T4A, but they will claim this amount also as a disability deduction which will make things balance off. An example would be a student receiving specialized tutoring.  The student would need to receive a T4A and a copy of the invoice for services in order to claim an offsetting deduction. With the Canada Access Study Grant, students are receiving $2000.00 in grant money which is preferable to a loan.  The $2000 comes off the loan which means students with disabilities will have a smaller loan.
Discussion: Lois Wey indicated that some students regular OSAP is being held up if the Financial Aid Office has not received a letter from Disability Services indicating that the student’s documentation is on file.  Lois feels that it is reasonable that they would hold the grant portion while awaiting documentation, but not the regular loan.  Action:  Toni Connolly will e-mail Richard Jackson about this.  
Lois Wey asked about cases where students provide an IEP or an IPRC and there is no disability diagnosis.  Students have been led to believe that they have a documented disability.  Irene Volinets commented that we go with the belief that they have a disability as it is not possible to get updated documentation right away.  Frank Walsh commented that the Canada Access Study Grant website indicates that medical documentation, a learning assessment or verification from a qualified person (an official at a centre for students with disabilities) outlining how they would benefit from the equipment or services is acceptable. Toni Connolly indicated that it seems clear from the BSWD Guidelines that we make the decisions based on documentation that is on file in Disability Services.  Dawson Pratt stated that if a school board or outside agency says that a student has a permanent disability then they do.  Goldie Wassermuhl asked about medication.  Pam Morel responded that this would go under therapy on the BSWD if the student doesn’t have any other source of funding.  Most Health Benefits plans cover up to 85%.
5. Ministry Report- Vanine Yee- The new Minister replacing Mary Ann Chambers is Christopher Bentley.  The Acting Deputy Minister is Bill Forward.  A letter regarding general operating grants was sent to College presidents on Oct. 5th.  A more detailed letter with specifics including special purpose grants (Accessibility Fund for Students with Disabilities and enhanced services funding) is to be forwarded shortly. The letter does outline the new Quality Improvement Fund ($87M) and how it will be structured. The intent of the Fund is to support initiatives for advancing quality, supporting excellence, and change.  As part of the Government “Reaching Higher” Plan $10.2 M has been allocated for the Access Strategy to help post secondary institutions improve access to post-secondary education for under-represented groups which include: students with disabilities, aboriginal students, Francophones and for those students whose parents didn’t attend college or university. The Accessibility Fund Report Guidelines will soon be forwarded to college contacts upon completion of the French translation. The ESF reporting will be integrated.  
Discussion:  Dawson Pratt asked if it was known how much of the $10.2M would be directed toward students with disabilities, and if there would be a block amount given to each institution to be filtered down to Disability Services Offices. Vanine Yee indicated that she was unable to answer this at the present time, but the funding would be for a number of different initiatives. Dawson Pratt requested that if Vanine had any influence with the Minister, that it would be best if some of the money could be specifically targeted for Disability Services offices.
6. Treasurer’s Report-Jim Chalmers indicated that most Colleges have paid or are in the process of paying their membership fees.  Monies are available for special projects.  CCDI is currently funding research on the validity and reliability of the Delta Screener.  In the past we have funded an update to the CCDI Handbook. The French translation of CCDI documents is also paid for out of this fund.  Pam Morel encouraged colleges and/or SIGs to apply.  The research proposal document is on the CCDI website.  Once completed it is e-mailed to the CCDI chair for consideration by the executive.  Funding is available up to a maximum of $2000.00 and projects that would benefit the system are considered.  Marian Walsh that a good topic for a proposal might be UID, someone could take the lead on determining what is happening in the system.  Frank Walsh asked if consideration would be given for projects that would go beyond the $2000.00 maximum ie paying a student to do a summer project.  Jim Chalmers indicated that this is something that could be looked at.
7. Provincial Directory- Bonnie Dawe indicated that some colleges have already forwarded their changes.  She asked that changes be forwarded to Kelly Dann at Lambton.  The goal is to have the updated directory out before Christmas.  Pam Morel asked that inactive SIGs be deleted from the directory.
8. Post-secondary Advisory Committee on Disability Issues (PACDI)- Toni Connolly and Susan Alcorn-MacKay are members of the Committee (Post-secondary Advisory Committee on Disability Issues).  The Committee was set up by the Ministry as a result of the Rae Review.  Other representatives on the Committee in addition to post-secondary and Ministry reps. include student groups, CCSS and Financial Aid. Toni Connolly will post the meeting minutes to the listserv.  Four areas that the Committee is looking at are student financial support, transition support, research using evidence based approach to support the way money is used, and adequate support services.  The Minister has indicated that there may not be more money allocated, but a redistribution of current funding. They are, however, interested in looking at caseloads and determining what is a fair caseload.  This may not result in the hiring of additional full-time staff as there is a reluctance to do this.  There has been discussion about the Interpreter Fund and the huge deficits that colleges incur at the end of the year.  There is recognition of the need for supports for students with Mental Health Disabilities and discussion of separate funding for this group similar to what was done for students with learning disabilities.  They recognize the need for resources for other areas as well- transcription and apprenticeship training, PD for faculty and providing training on the principles of UID.  Cathie Auger from CCSS raised the issue of Transition Services and that there is no money for these initiatives.  She asked where the money would come from.  Susan Alcorn-MacKay said that Bob Minnery from W. Ross MacDonald did a presentation on a new portal for print alternative materials, a project that was Ministry funded. This will not go public until Friday after the meeting of the Transcription Advisory Committee. Stacey Young did a powerpoint presentation on Financial Aid.  Allyson Harrison presented a summary of the research on the Regional Assessment Centre at Queen’s.  Research was also presented by Centennial College, done in conjunction with George Brown on the transition of immigrants to the workforce indicating the numbers with disabilities and identifying their needs.  Decoupling of the BSWD has been discussed as well, but there doesn’t appear to be a lot of support for this at this time.
Action: Toni Connolly will speak with Stacey Young about having the Financial Aid powerpoint presentation posted on the listserv.  Vanine Yee will ask Allyson Harrison to post her presentation to the listserv.

9. May 2006 AGM Update- Craig Barrett announced that the theme of the Conference is “Conversations by the Lake”- Challenges and Resiliency.  One of the plans is to have a presidents’ panel to discuss where Counselling and Disability Services fit in.  President Gordon has agreed to sit on the panel and will be asking a couple of his colleagues to participate.  Further information will be available on the CCDI website and the listserv.  Craig put out a call for presenters.  He encouraged those from local GTA colleges to range to stay in residence.
10. Ethical Guidelines Discussion-Pam Morel indicated that as a result of the discussions at the AGM, the Ethical Guidelines have been reworked and reconceptualized as Guidelines as opposed to Standards of Practice.  The revised Guidelines were sent out on the listserv and a draft has been posted on the CCDI Website.  Members are asked to review them and forward any questions or concerns to Pam for discussion with the working group. Voting on the document will be deferred until the February provincial meeting.  
Discussion:  Goldie Wassermuhl asked about confidentiality and privacy with respect to sharing student records particularly with the amalgamating of services.  Sheryl Johns indicated that at Niagara they are working at revamping their forms and in their offices they post the limits of privacy.  Susan Alcorn-MacKay suggested that forms being used by institutions could be posted to the listserv.
Action:  Sheryl Johns will post Niagara documents to the listserv.  She anticipates them being available by December.

11. SIG Group and Committee Members Reports-

Tuition Fee Committee-Algonquin Proposal-Craig Barrett indicated that the Committee has reviewed the initiative proposed by Algonquin.  Though there are cost implications, it didn’t seem that implementing the proposal would involve a big expense.  It has gone to the Committee of Presidents and they have postponed making a decision on it until there is a review of the funding.  The major issue is a bookkeeping one- how it will be managed at each of the colleges.  Some students may see some benefit before they graduate.
LD SIG- Pam Morel indicated that the focus of the LD SIG has been the Delta Screener project with funding of $2000.00 received from CCDI to research the item and predictive validity of it.  Research has resulted in revisions being made to the Screener with some questions being eliminated.  In the revision to the screener there will be some questions that students will be able to answer on their own, while others will need to be completed in consultation
Discussion- Frank Walsh asked if the screener would be an alternative to a reassessment with predictive validity.  Pam Morel suggested that it really is more for counselling purposes in that it allows students to do some self-exploration and learn about their strengths.   If students present without an assessment or one of poor quality, the pre-screener would be done before an updated assessment if arranged.  In reviewing an assessment, an important consideration is whether or not the assessment reflects the student’s current reality.  We may in some instances determine that only a partial assessment is required.  Lynn Woodhouse suggested that we need to determine what we need an assessment for.  In the case of students in apprenticeship programs where there is no documentation, the pre-screener can determine the probability of an LD and we would provide service on that basis.  Mike Evans asked if there was anything we could get province-wide that would be acceptable criteria for accommodating students in apprenticeship programs.  Marian Mainland commented that if we do the Delta Screener, the Apprenticeship branch will accept these results along with a letter from Disability Services.
Transition Project- Jim Chalmers reported that on the Transition Project that he is involved with including key community representatives.  The goal is to create a seamless transition as students move from institution to institution to the workforce.  Jim will share the project findings on the listserv.
Statistics-Craig Barrett indicated that the CCDI aggregate data for 2004-2005 will be posted to the listserv soon.
Mental Health- Carol Edwards indicated that the SIG will notify the CCDI group when events are planned.  She is arranging a meeting/teleconference for December.
Financial SIG-inactive

Deaf & Hard of Hearing-inactive.  –need for a working group?

Technology and Website- Ted Morrison- not really a SIG- more task related.
12. Issues Identified by CCDI Representatives: 
1 - Interpreter Services:

-lack of funding under Interpreter Fund

-creates huge deficit
2 - Apprenticeship Issues:  

-College offers the program and have duty to accommodate but have little options re: accommodations re: reduced courseload etc.

-Apprenticeship Branch needs to take more responsibility for some transition support
3-Research:

-need to move toward an evidence based approach to support the way money is used.
4 - Funding Issue for Staffing:

-need to look at manageable caseloads – what is a fair caseload?
-reluctance to hire full time
-real issue for smaller Colleges

4 - Human Rights Challenge:

-current case at Seneca re: who pays for what type of health services support

-Human Rts complaints are being dealt with within four months now

5 - Mental Health Issues:

-access for PD for staff and faculty

-hard to get time to do faculty training

6 - Transition into and out of College:
-need funding to support transition issues to increase the number of students who access post-secondary 

-two Ministries have to work together re: what supports are needed and appropriate funding?

-transition to employment is also required; better liaison with employers
-some unsuitable program choices

-lack of preparedness

7 - Transcription Services:
-amount of time spent in-house on transcription takes staff time away from other support services for students

8 - Universal Instructional Design:
-has increased faculty awareness and more referrals are being made to Disability Services
-professional development for faculty- how can we train them in UID principles
-less stigma now so more students are identifying

-need resources to readily access to work with faculty and share resources

9 - MID Issue:

-Students who have had programs modified and we do not modify; they are failing and often don’t benefit from accommodation

10 - On-Line Learning:

-how to accommodate
11 –Student/Financial Support BSWD:
-number of students who are not eligible and can’t access funds

-need some flexibility and common-sense interpretation of Guidelines
-separate fund for students who are not OSAP eligible

-more pressure from students to access BSWD; staff time requirement to gather documentation and review requests

12 - Awareness:
-need to be more vocal about what we are doing in CCDI to College Community

-need to show positive side of what we do

Pam indicated that some of the issues can be addressed by working groups at the February provincial meeting.  Some may lead to SIGs.

13. Other- 

Apprenticeship- Marian Mainland has received a request to submit information on apprenticeship students with disabilities.  The request came from ACCATO

Action:  Vanine Yee will follow up on the request.

14. Next Meeting:  February 2, 2006- Queen’s Park
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